
GOVERNMENT OF KARNATAKA 

 

FISCAL POLICY INSTITUTE 

Bengaluru-Mysore Road,  Next to Panchamukhi Ganapati Temple, 

Kengeri Post, Bengaluru-560 060. 

Ph. NO: 080-26971000 / Fax: 080-26971010 /  

Website: fpibengaluru.karnataka.gov.in/ 

 

TENDER INVITING NOTICE 

To provide Vehicles on Monthly Rate Contract basis to FPI , FRC &  PMU Unit of FD, 

GoK 

(Through e-procurement portal only) 

 

www.eproc.karnataka.gov.in 
 

No. FPI/ Tndr /Taxi/Monthly /2020-21                                    Dtd. 13-11 -2020 

 

     Tender Schedule 

Date of commencement of 

Tender 

13-11-2020 

Last date and time for receipt 

of tender forms 

02-12-2020    - at 5.00 p.m 

Pre-Bid meeting date, time 

and Place 

On 24-11-2020 at 2.30 p.m 

Chamber of the Addl. Director (Admin),  

Fiscal Policy Institute, Kengeri, 

Bengaluru – 560060. 

Time and date of opening of 

Tenders 

 

Technical Bid - 

on 04-12-2020 @ 11.00 a.m 

Financial Bid -     

Tentatively on 09-12-2020 @ 12.30 p.m 

Place of opening of technical 

tenders 

Fiscal Policy Institute,  

Bengaluru- Mysore Road, Kengeri 

Bengaluru 560060 

Address for communication 

 

 

Contact Person: 

The Director, 

Fiscal Policy Institute, Mysore road 

Kengeri, Bengaluru –560060.                 

 

EMD Rs.70,000/- 

Please visit web site www.eproc.karnataka.gov.in for full details. 

 

 

 

 

 

   

http://www.eproc.karnataka.gov.in/
http://www.eproc.karnataka.gov.in/
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                               FISCAL POLICY INSTITUTE, BENGALURU. 
 

Invitation for Tenders (IFT) 
(Through e-procurement portal only) 

 

No. FPI/ Tndr /Taxi/Monthly / 2020-21                                                     Dtd. 13-11-2020 
 

Complete set of bidding documents prepared by Fiscal Policy Institute (FPI) is available for 

free download, by interested bidders, from the e-Procurement portal of the Government of 

Karnataka in two-tender document system (Technical & Financial bids separately). 

 It will be in the interest of the bidders to familiarize themselves with the                               

e -procurement system to ensure smooth preparation and submission of the tender 

documents. 

 The Bidders are advised to submit the Bids well in advance of the last date as FPI 

will not be liable or responsible for non submission of the bids on account of any 

technical glitches or in problems in connectivity services used by the bidders. 
 

Terms and Definition  

i. “GoK” shall stand for the Government of Karnataka. 

ii. “FPI” refers to Fiscal Policy Institute, Bengaluru.  

iii. “PMU Unit of FD ” refers to Project  Monitoring Unit of Finance Department, GoK 

iv. “FRC” refers to Fiscal Reforms Cell of Finance Department of GoK 

v. “Bidder” means any firm offering the solution(s), service(s) and /or materials 

required in the T.D. The word Bidder when used in the pre award period shall be 

synonymous with Bidder, and when used after award of the Contract shall mean the 

successful Bidder/Vendor with whom GoK/ FPI signs the agreement for rendering of 

services for this procurement.  

vi. “Contract” is used synonymously with Agreement. 

vii. “SLA” means Service Level Agreement between FPI ,FRC , PMU Unit of FD and   

       Selected bidder. 

viii. “LOI” means a letter of Intent 

 
 

1. Introduction    

Fiscal Policy Institute (FPI) is a Directorate under Finance Department, Govt. of Karnataka. 

FPI is located on Bengaluru-Mysore Road, Kengeri, Bengaluru – 560 060. Online Tender (e-

Tender) is invited by FPI , from reputed Travel agencies for supply of AC and Non-AC 

vehicles on monthly rate contract to FPI , FRC and PMU Unit of FD in two tender document 

system i.e. Technical Bid & Financial Bid separately, for a period of two years subject to 

satisfactory service during the first year. . Vehicles are to be provided on monthly rent 

basis.   

The estimated number of vehicles is as under:  

Sl.

No 
Category of vehicle 

Estimated 

No of 

Vehicles 

Types of vehicles 

1. 
Micro Non-AC 

Vehicle 
5 

Tata Indica , Maruti Swift , Nissan Micra ,  Etios Leva, Maruti 

Ritz or similar category  

2. 
Mini (Non Sedan)                    

-AC vehicle 
5 

Tata Indigo , Maruti Swift , Nissan Micra ,  Etios Liva or 

similar category 

3. Sedan-AC Vehicle 1 

Honda Amaze, Ford Classic, Maruti Swift Dezire, Toyota 

Etios, Tata Nexon, Tata Tigor , Nissan Sunny  or similar 

category 

4. 
MUV/SUV-AC 

Vehicle 
Need basis 

Toyota Innova, Maruthi Ertiga , XUV500, Chevrolet Enjoy, 

Tata Harrier or similar category 
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The Travel agency participating in the tender has to furnish EMD of Rs.70,000/- (Seventy 

Thousand only) in the form of e-Payment through e-Procurement portal of GoK (i.e. 

https://www.eproc.karnataka.gov.in).   

 

The Bidder shall quote the rates only as per Financial Bid in Annexure -5 enclosed. It is 

mandatory to key-in the Financial bid on-line only. No scanned copy shall be considered for 

evaluation. Bidders shall enter the ‘All Inclusive Total Monthly Rent per vehicle” 

(including all applicable fares , taxes etc). 

 

 

2. Scope of Work 

 Supply of AC and Non-AC Light Motor Vehicles of different specifications along with 

experienced and good drivers to FPI, FRC and PMU Unit of FD,GoK on monthly rate 

contract / rental basis, for a period of two years subject to satisfactory service during the 

first year which may be further extended  up to one year on mutual consent and discretion 

at FPI at the same rate . The model of the vehicles supplied under this contract shall not be 

older than 1st January 2015.  

 

3. Brief Responsibilities of the successful bidder: 

i. The successful bidder would be required to supply vehicles to FPI & other 

organizations of Finance Department, Government of Karnataka on the same terms 

& conditions as per the signed contract.  

ii. The successful bidder is required to provide vehicles along with experienced and 

good drivers having a proper knowledge of the geography of Bengaluru with valid 

driving license.  The FPI shall only pay hire charges as agreed to and the successful 

Bidder has to bear all costs such as cost of fuel, oil and lubricant, repairs, 

replacement of spare parts, tyres, tubes, insurance, Road Tax, Salary of Drivers etc. 

required for maintenance and operation of the vehicle so that the vehicle is always 

kept in good running condition.  The travel agency will also be responsible for the 

safety, watch and ward of the vehicle as well as providing risk coverage for the 

vehicle, driver and passengers. The travel agency shall make its own arrangement for 

providing all necessary tools, fuel and any other miscellaneous materials. 

iii. The normal regular timings for the services are from 08.00 hrs to 20.00 hrs, which 

may vary as per the requirements of the work schedule of the concerned officer 

iv. On Govt. Duty: The vehicle taken on rental basis has to normally make local trips in 

and around Bengaluru and out station trips within the state of Karnataka as and when 

required by the user department.  When necessary, the vehicle may have to be 

stationed at respective departments during night hours. The actual distance of vehicle 

has to be recorded on trip sheet and signature of the concerned officer / official has to 

be obtained by the driver on completion of each trip. The travel agency should 

display boards on vehicles that the vehicle is on Govt. of Karnataka duty. 

v. The successful bidder shall be responsible for compliance of all statutory provisions 

relating to Minimum Wages, working hours etc. in respect of the drivers deployed. 
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vi. Dead Mileage: The dead mileage charges between the garage from where the 

vehicle commences from first pick up point and ends the journey / point of release 

(last drop off point) shall in no case exceed 10 KM.s (covering both ways). 
 

4. Vehicle usage conditions: 
a. First pickup point will be defined as the point where the vehicles report for 

commencement of duty for the Officer/official. 

b. Last drop of point will be defined as the point where the vehicle last drop of the 

Officer /official. 

c. Running distance allowed shall be the distance that the taxi runs during the service 

period, each day noted by meter reading at first pick up point and last drop off point. 

d. Service period shall be defined as the period between the time when the driver 

reports at pick up point and the time when the driver is relieved at last drop off point. 

e. No additional time period for reaching the pick-up point and period of travel after 

dropping point shall be counted for service period. 

f. No mileage will be allowed to drivers for lunch / breakfast or for filling fuel etc. 

g. The driver provided by the travel agency shall possess a valid Driving License & 

Insurance authorizing to drive the taxi. The drivers should carry the driving License 

and all other relevant documents while on duty. 

h. All Time Service: The Travel agency is required to provide the vehicle at short 

notice on all the days during contract period, including Sundays and holidays.  If for 

any reason, the vehicle is not in running condition or breaks down or found 

unsuitable for travel, then the travel agency shall immediately arrange an alternate 

vehicle.  In case the travel agency fails to do so, FPI will make alternate 

arrangements at the cost of Travel Agency.  

i. The driver of the vehicle is expected to carry a mobile phone which is in working 

condition, the number of which shall be provided on the trip sheet, along with the 

number of the owner / agent to be contacted in case of emergency.  The Driver shall 

provide assistance in boarding, disembarking and handling of bags, baggage etc, if 

required. 

j. The cars should be kept in clean and tidy condition, free of pests and odour and 

should be equipped with first aid box, fire extinguishers and other basic amenities. 

k. Commercial Permit: The travel agency shall ensure that the vehicle provided to FPI 

has regular commercial permit.  (Yellow Board), comprehensive insurance shall be 

arranged for the vehicle to cover any damages / risks to men / materials in transit 

during the contract period. 

l. The drivers also shall be asked to carry files/ papers/letters to be handed over to the 

internal staff/distribution within local areas. 

m. In case contracting agency / firm / company provides vehicle which is of higher class 

than the demanded type, payment will be regulated as per the demanded type of 

vehicle. Vehicle of lower class than the demanded type of vehicle shall not be 

accepted. 

n. The drivers employed by the successful agency shall be medically fit. 

o. The travel agency has to note that the vehicle provided to FPI will be under the 

overall control of the FPI. 

p. Payment: The contract agency has to send the bills of each trip along with the trip 

sheet signed by officer/official or any other person authorized by FPI and 

information received from FPI for booking. The bills pertaining to each month has to 

be consolidated and sent to FPI along with covering letter. The travel agency has to 

comply with all applicable statutory requirements. The payment will be made 

normally within 15 days from the receipt of bill. 
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5. SPECIAL CONDITIONS OF THE TENDER: 

i. In case the date fixed for opening of bids is subsequently declared as holiday by the 

Government of Karnataka, the revised schedule will be notified.  However, in absence 

of such notification, the bids will be opened on next working day, time and venue 

remaining unaltered.  

ii. FPI reserves the right to disqualify such bidders who have a record of not meeting 

contractual obligations against earlier contract or have not provided satisfactory 

service to FPI in earlier contract entered into with FPI. 

iii. FPI reserves the right to blacklist a bidder for a suitable period in case he fails to honor 

his bid without sufficient ground. 

iv. The liability under relevant sections of Motor Vehicle Act, 1968 and IPC causing 

death or permanent liability developed in the vehicle supplied by the travel agency, the 

hiring authority namely FPI or user department has no responsibility of whatsoever 

and will not entertain any claim in this regard under the provision of the law. 

v. The engagement and employment of drivers and payment of wages to the drivers as 

per existing  provisions of various labour laws and regulations is the sole responsibility 

of the travel agency  and any breach of such laws or regulations shall be deemed to be 

breach of this contract. 

vi. Responsibility, Safety & Security: The travel agency shall assign the job of driving of 

vehicles deputed only to qualified experienced licensed drivers and also assume full 

responsibility for the safety and security of the officer/officials as well as essential 

store items while running the vehicle by ensuring safe driving.  FPI shall have no 

direct or indirect liability arising out of such negligent, rash and impetuous driving 

which is an offence under section 29 of IPC and any loss caused to FPI have to be 

suitably compensated by travel agency. 

vii. Requirement of vehicles: The officer-in-charge, FPI, reserves the absolute right to 

increase or decrease the number of vehicles depending upon the requirement. The FPI 

will also have the right to suitably modify the routes and / or to alter the routes from 

time to time depending upon the requirements. The number of vehicles shown in 

financial bid is indicative.  FPI reserves the right to vary the number.  FPI reserves the 

right to variation of 25% of the indicated number of vehicles. In such increased 

/decreased requirement, the successful bidder shall provide the vehicles on the same 

terms and conditions of award of the work. 

viii. In no case a vehicle which is not registered for the commercial purpose shall be 

supplied to FPI , FRC and PMU unit of FD, GoK and  any taxes due on such vehicles 

shall be the liability of the travel agency. 

ix. The drivers shall strictly follow instructions issued by FPI. If FPI finds deficiency any 

driver unsuitable, (i.e., on account of  his behavior, conduct or rash driving etc) upon 

notice, the owner shall replace him with a substitute driver immediately. In such an 

event or any other event wherein the owner is liable to replace such of those drivers 

and if the owner fails to replace such a driver within a period of 7 (Seven) days notice, 

the cab provided with the driver on the hire shall be liable to be discontinued without 

prior notice. 

x. In Good Condition : The travel agency shall send the vehicle for periodical servicing at 

the cost of the travel agency, FPI will not pay any mileage run for such servicing nor 

any deduction is made for the duration involved in such servicing.  The cost of 
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lubricants, repairs, maintenance, taxes insurance, etc. will be to the travel agency’s 

liability. 

xi. Insurance:  The Insurance cover protecting the travel agency against all claims 

applicable under the Workmen’s Compensation Act, 1948 shall be taken by the travel 

agency. The Agency shall arrange necessary insurance cover for any persons deployed 

by him even for short duration. FPI shall not entertain any claim arising out of mishap, 

if any, that may take place. In the event of any liability/claim falling on FPI, the same 

shall be reimbursed /indemnified by the travel agency. 

xii. FPI cannot be held responsible for any damage or loss caused to the vehicle under any 

circumstance.       

xiii. No private parties should be allowed in the vehicle and in case the vehicle driver 

misbehaves with the officers and staff, the travel agency should take necessary action 

to change the driver. 

xiv. FPI reserves the right to accept or reject any or all the tenders without giving reasons, 

at any point during the bidding and evaluation process. 

xv. The tender is governed by Income Tax rules as applicable. 

xvi. Vehicles provided should be in a very good condition and road worthy.If the vehicle is 

not of specified model i.e. older than 1st January 2015 year model, the tender is liable 

to be rejected. 

xvii. Service Provider should comply with the following: 

a. Because of COVID-19 pandemic, more importance should be given for frequent 

sanitization of vehicles being provided and ensure that the drivers deploy adhere to 

safety instructions given by the govt from time to time. 

b. Mobiles- Provide mobile number, where requisition of vehicles can be conveyed all 

the 24 hrs.  Mobile Numbers must be specified in the bid. The driver should be 

provided with mobile telephone and the number should be given to the Officer in 

Charge. 

c. Documents of vehicles- The attested copy of RC Book and the Insurance policy of 

vehicles supplied under this contract should be submitted to the authorised person of 

the FPI and will be subject to scrutiny. 

d. Statutory Requirements- It is desirable to have the Registration with EPF, ESI Code, 

GST, PAN etc. However, if the Service Provider does not possess any or all the 

above, they should obtain the same if required by law to execute this service, with in 

one month of commencement of Contract.  

e. All Govt. Tax/Levy/Duty All Tax for plying the vehicles in the State will be borne by 

the Service Provider. 

f. Driver’s attested copy of driving license should be submitted during the contractual 

period. 

g. Consumables like lubricants, tyres, battery and repairs, maintenance, taxes, 

insurance, etc. will be to the Service Provider’s liability. 

h. Assign driving to only qualified experienced licensed drivers and also assume full 

responsibility   for the safety and security of the officers/officials and store items. 

i. Duty Slips/Trip sheets should be signed by the driver in duplicate copy to be printed 

and serially  numbered by the Service Provider as per prescribed format of FPI and 
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should ensure that at the end of duty; the duty slips are completed and signed by the 

users.  

j. Vehicles Up-keep shall be in good condition along with good and clean Seat covers 

& curtains. Vehicles so hired may be inspected by a pre-designated committee of FPI 

campus with reference to good/properly maintained vehicle including cabin, 

upholstery, seats etc. 

xviii. Rate Upper Limit: If quoted rate exceeds the rate fixed by the Government, rate 

payable shall be restricted to the rate fixed by the Government of Karnataka. User 

department shall pay the additional amount in excess of limits of kilometer and hours 

fixed as per proceedings No.   :ಸಿಆಸು 96 ಶಿವಾನೀ,ಬೆಂಗಳೂರು 

ದಿ:23/08/2012 from DPAR, GoK.  

 

6. Period of contract 

This contract period shall be for Two year (24 months) subject to satisfactory service 

during the first year that may be further extended up to one year on the same awarded 

rates and terms and conditions, on mutual consent at FPI’s review & discretion. 

 

7. Technical Criteria: The bidder shall possess the following qualifications as minimum 

conditions. 

a) The tenderer should be a registered and well established car rental/travel 

agency/firm/company having experience in providing vehicles to State/Central Govt 

Departments /Govt undertaking etc or any other organization.  

b) The travel agency should have a minimum of 04 vehicles registered in its name or 

leased in the name of the agency or should have provided at least 6 vehicles on rental 

basis in the last three years to Govt departments and other organizations. (the agency 

has to furnish photo copies of the RC Book /Lease agreement/ Work order copy 

along with certificate for having provided the service from the service recipient to 

satisfy this condition).  

c) The turnover of the travel Agency for the last two Financial Years shall not be less 

than Rs.20 lakh, Copies of Audited accounts in the form of P&L Accounts and 

Balance sheet or copies of Income Tax return shall be enclosed as proof.   
d) The travel agency should have been registered with GST authorities and produce a 

copy of valid GST registration certificate. 

e) The travel agency should provide copy of the PAN Card 
f) The travel agency shall provide vehicles of latest models only.  Vehicles registered 

earlier than 1st January 2015 shall not be accepted for deployment under this 

contract. 

g) The vehicles should have comprehensive insurance coverage / valid fitness 

certificate. 
h) Bidders failing to meet the Technical criteria shall not be considered for Financial 

Bid evaluation. 

 

8. General Instructions and Bidding Process 

a) This invitation for bids is open to firms in Bengaluru who fulfill prequalification 

criteria as specified in the Tender. 

b) Breach of general or specific instructions for bidding, general and special conditions 

of contract with GoK or any of its user organizations during the past 3 years may 

make a firm ineligible to participate in bidding process. 
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c) Any specific Company/agency can submit only one bid, and a single agency 

submitting more than one bid shall be disqualified and liable to be black-listed by 

the Department. 

 

9. Procedure for Submission of Bids: 

i. Tender Processing Fees   

Bidder can download the tender document for free from the portal 

(www.eproc.karnataka.gov.in) till the due date and time for bid submission. Any 

interested bidder shall pay tender processing fee as specified in the e-

Procurement portal.  The tender processing has to be paid through any of the four 

e-payment options in the portal: Credit Card / Direct Debit / NEFT / Over the 

Counter (OTC)  

(Please note that payments submitted through cheque or demand draft shall not be 

accepted.)  

 

ii. Modes of Submission 

All  interested  bidders  shall  pay  EMD  and  Tender Processing  fee  and  submit  

their  Technical and Commercial Bid responses electronically using 

www.eproc.karnataka.gov.in before  the scheduled date and time for bid submission.  

 

iii. Authentication of Bid 

The response bid shall be signed by the Bidder or a person or persons duly 

authorized by the Bidder. A letter of authorization shall b e  supported b y  a 

w r i t t e n  p o w e r -of-attorney accompanying the bid. All pages of the bid, except 

for un-amended printed literature, shall be initialed and stamped by the person or 

persons signing the bid. 

 

iv. Validation of interlineations in Bid 

The bid shall contain no interlineations, erasures or overwriting except as 

necessary to correct errors made by the Bidder, in which case such corrections 

shall be initialed by the au thor ized  person or persons signing the bid. 

 

v. Cost of Bidding 

The Bidder shall bear all costs associated with the preparation and submission of its 

bid including cost of presentation for the purposes of clarification of the bid, if so 

desired by FPI.  FPI will in no case be responsible or liable for those costs, 

regardless of the outcome of the Tendering process. 

 

vi. Clarification on Tender Document 

A prospective Bidder requiring any clarification on the Tender Document may 

submit his queries, in writing by e-mail IDs to procurement@fpibangalore.gov.in 

.The  queries  must  be  submitted  in  the  following  format  only : 
 

Sl. 

No 

Section No.  / 

Clause No. 
Page No. Reference/ Subject Clarification Sought 

     

The queries not adhering to the above mentioned format shall not be responded. 

 

vii. The  FPI  will  respond  to  any  request  for  clarification  to  queries  on  the  

Tender Document, received not later than the dates prescribed in Invitation for Bids 

/ Key events and dates.  

http://eproc.karnataka.gov.in/
http://eproc.karnataka.gov.in/
http://www.eproc.karnataka.gov.in/
mailto:procurement@fpibangalore.gov.in
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viii. Language of Bids 

The Bids prepared by the Bidder and all correspondence and documents relating to 

the bids exchanged by the Bidder and FPI, shall be written in English language.   

 

ix. Bid Prices 

The Bidder shall indicate price in the prescribed format, the unit rates of vehicle it 

proposes to provide under the Contract.  Prices should be shown separately for each 

category of vehicle as detailed in Tender Documents.  In absence of above 

information as requested, the bid may be considered incomplete and hence 

rejected. The price components furnished by the Bidder in accordance with format 

below will be solely for the purpose of facilitating the comparison of bids by FPI 

and will not in any way limit FPI’s right to contract on any of the terms offered. 

 

x. The Bidder shall prepare the bid based on details provided in the tender documents. 

It must be clearly understood that the scope of work is intended to give the bidder 

an idea about the order and magnitude of the work and is not in any way 

exhaustive and guaranteed by FPI. The Bidder shall carry out all the tasks in 

accordance with the requirement of the tender documents & due diligence and it 

shall be the responsibility of the Bidder to fully meet all the requirements of the 

tender documents.   

 

xi. Firm Prices 

Prices  quoted  in  the  bid  must  be  firm  and  final  and  shall  not  be  subject  to  

any  upward modifications, on any account whatsoever. However, FPI reserves the 

right to negotiate the prices quoted in the bid to effect downward modification. 

 

The Financial bid should clearly indicate the price which includes all taxes, duties, 

fees, levies, and other charges as may be applicable in relation to the vehicles 

proposed to be provided. Prices in any form or by any reason before opening the 

Financial Bid should not be revealed, failing which the offer shall be liable to be 

rejected. It is mandatory to submit Financial Bid on-line on e-procurement portal of 

GoK.  

 

xii. Bid Currencies 

Prices shall be quoted in Indian Rupees (INR). 

 

xiii. Bidder Qualification 

The "Bidder" as used in the tender documents shall mean the one who has signed 

the Tender Form. The Bidder may be either the Principal Officer or his duly 

Authorized Representative, in either  cases  he/  she  shall  submit  a  certificate  of  

authority.  All  certificates  and  documents (including  any  clarifications  sought  

and  any  subsequent  correspondences)  received  hereby, shall, as far as possible, 

be furnished and signed by the principal or the authorized representative . 

 

 

xiv. EMD (Earnest Money Deposit) 

The Bid shall contain EMD amount of Rs. 7 0 ,0 0 0 / -  (Rupees Seventy Thousand 

only) and shall be paid through any of the e-payment options in the portal 

(www.eproc.karnataka.gov.in):  

 

http://www.eproc.karnataka.gov.in/
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The bidder shall be disqualified in the Technical Evaluation process if the 

prescribed EMD is not submitted along with the bid. The EMD (bid security) of the 

unsuccessful Bidder/s will be discharged / returned as promptly as possible. No 

interest will be payable by FPI on the amount of the Bid Security.  

 

xv.  EMD may be forfeited: 

1. If a Bidder withdraws his/her bid or increases the quoted prices during the 

period of bid validity, or its extended period, without the explicit consent of 

the department, if any; or 

2. In the case of a successful Bidder, if she/he fails within the specified time 

limit to: sign the Agreement or Furnish the required Performance Bank 

Guarantee 

 

xvi. Bid Validity Period: 

Bids shall remain valid for 90 days after the date of opening of Technical Bids 

prescribed by FPI. A bid valid for a shorter period may be rejected as non-

responsive.   

 

xvii. Extension of Period of Validity 

In exceptional circumstances, FPI may request the Bidder(s) for an extension of 

the period of validity i.e. maximum 90 days.  The request and the responses thereto 

shall be made in writing (or by fax or by mail). The validity of EMD shall also be 

suitably extended.  

 

xviii. Contacting FPI   

No bidder shall t r y  t o  contact FPI on any matter relating to its bid, from the 

time of bid opening to the time the Contract is awarded. If the Bidder wishes to 

bring additional information to the notice of FPI, it should be done in writing or 

through an email communication with the email id mentioned in this Tender 

document. 

 

xix. Rejection of Bid 

Any  effort  by  a  Bidder  to  influence  FPI   in  its  decisions  on  bid  evaluation,  

bid comparison or contract award may result in rejection of the Bidder’s bid. 

 

xx. FPI’s Right to Vary Scope of Contract at the time of Award  

FPI may at any time, by a written order given to the Bidder, make changes to the 

scope of the Contract as specified. If any such change causes an increase or 

decrease in the cost of or the time required for the Bidder’s performance of any 

part of the work under the Contract, whether changed or not changed by the 

order, an equitable adjustment shall be made in the Contract Value or time 

schedule, or both, and the Contract shall accordingly be amended.  Any claims by 

the Bidder for adjustment under this Clause must be asserted within thirty (30) 

days from the date of the Bidder’s receipt of FPI’s changed order. 

 

xxi. FPI’s Right to Accept Any Bid and to reject any or All Bids  

FPI reserves the right to accept any bid and to annul the Tender process and reject 

all bids at any time prior to award of Contract, without thereby incurring any 

liability to the affected Bidders or any obligation to inform the affected Bidders of 

the grounds for FPI’s action.  
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xxii. Notification to Bidder 

Letter of Intent (LOI) will be issued on the e-Procurement portal to the successful 

bidder.  The Bidder shall acknowledge in writing receipt of the notification of 

award and shall send his acceptance to enter into agreement within seven (7) days 

of receiving the notification. 

 

xxiii. Signing of Contract 

The acceptance of LOI shall constitute signing of the agreement.  At the same time 

as FPI notifies the successful Bidder that its bid has been accepted, FPI will send 

the Bidders the Proforma for Contract, incorporating all agreements between the 

parties. Within 7 days of receipt of the Contract, the successful Bidder shall sign 

and date the Contract and return it to FPI. 

 

xxiv. Release of Bid Security 

Bid Security/EMD of unsuccessful bidder will be released. On receipt of the 

Performance Bank Guarantee, the EMD of successful bidder will be released. 

 

xxv. Expenses for the Contract 

The incidental expenses of execution of agreement / contract shall be borne by the 

successful bidder. 

 

xxvi. Failure to abide by the Agreement 

The conditions stipulated in the  agreement shall be strictly adhered to and  

violation of any of the conditions  will  entail  termination  of  the  contract  

without  prejudice  to  the  rights  of  the  FPI with such penalties as specified in the 

tender document and the Agreement. For any such termination, FPI reserves the 

right to blacklist the bidder from participation in the tenders of FPI for a period of 3 

years.  

 

xxvii. Performance Bank Guarantee  

The successful bidder is required to furnish an unconditional and irrevocable Bank 

Guarantee for an amount equivalent to 5% of the bid cost (Total amount payable 

for first year for the number of estimated vehicles in the tender) quoted in the 

commercial bid within 15 days of issue of Letter of Intent (LoI) valid for a period of 

01 year and 03 months. Failure  of  the  successful  Bidder  to comply  with  the  

requirement  shall  constitute  sufficient grounds for the annulment of the award 

and forfeiture of the EMD.  In case the tender is extended by one more year, the 

bank guarantee should be suitably renewed. 

 

xxviii. Rejection Criteria 

Besides other conditions and terms highlighted in the tender document, bids may 

be rejected under following circumstances: 

 

 

a. Technical Rejection Criteria 

 Failure to conform Technical criteria as per this Tender. 

 Bids submitted without or with improper EMD. 

 Bids which do not conform to required validity of the bid as prescribed in the 

Tender. 

 If the information provided by the Bidder is found to be incorrect / 

misleading at any stage / time during the Tendering Process. 
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 Any effort on the part of a Bidder to influence the bid evaluation, bid 

comparison or contract award decisions. 

 Bids without signature of person (s) duly authorized on required pages of the 

bid. 

 Bids without power of authorization and any other document consisting of 

adequate proof of the ability of the signatory to bind the Bidder. 

 Technical Bid containing commercial details. 

 Revelation of Prices in any form or by any reason before opening the 

Commercial Bid. 

 Failure to furnish all information required by the Tender Document or 

submission of a bid not substantially responsive to the Tender Document in 

every respect. 

 Failure to furnish proofs for information provided. 

 Bidders not complying with the Technical and General Terms and conditions 

as stated in the Tender Document. 

 If the bid does not confirm to the timelines indicated in the bid. 

 The  Bidder  not  conforming  to  unconditional  acceptance  of  full  

responsibility  of  providing services in accordance with the Scope of work 

and Service Level Agreements of this tender. 

 Any false declaration by the bidder during the bidding process, following 

action may be taken: 

ü Liable for Legal Action. 

ü Forfeiture of entire EMD amount 

ü Blacklisting of the Vendor. 

 

b. Commercial Rejection Criteria 

 Incomplete Price Bid.  

 Bidders not quoting for the complete scope of Work as indicated in the 

Tender documents, addendum (if any) and any subsequent information given 

to the Bidder. 

 Price Bids that do not conform to the Tender’s price bid format 

 Total price quoted by the Bidder does not include all statutory taxes and levies 

applicable. 

 Failure to submit Financial Bid on-line (key-in) on GoK’s e-procurement 

portal.  
 

10. Deliverables 

The Deliverables would be as per the Tender.  
 

11. Liability clause  

Neither party shall be liable to the other for any special, indirect, incidental, consequential 

(including loss of profit or revenue), exemplary or punitive damages whether in contract, 

tort or other theories of law, even if such party has been advised of the possibility of such 

damages. 

 

The total cumulative liability of either party arising from or relating to this Agreement shall 

not exceed the contract value provided, however, that this limitation shall not apply to any 

liability for damages arising from (a) willful misconduct or (b) indemnification against third 

party claims for infringement or (c) death.  
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12. Liquidated Damages 

  Subject to clause for Force Majeure if the  agency  fails to provide service in compliance 

to the during the contract or the extended date or if the  agency repudiates the Contract 

before completion of the contract period, FPI at its discretion may without prejudice to 

any other right or remedy available to FPI in the Contract, forfeit the entire performance 

bank guarantee submitted by the agency apart from blacklisting of the selected agency 

from further participation in any of the tenders of the FPI for a period of 3 years. Any such 

recovery or liquidated damages shall not in any way relieve the agency from any of its 

obligations to complete the contract period or from any other obligations and liabilities 

under the Contract. 

 

13. Good condition of vehicles to be ensured: 

The Bidder shall ensure that the Vehicles provided and the services rendered to FPI, FRC 

and PMU of FD, GoK under this contract shall be of the best quality and shall be strictly in 

accordance with the specification and particulars contained/mentioned in contract.  
 

14. Force Majeure 

Neither Party to this Agreement or to the SLA shall be liable to the other for any loss or 

damage which  may be suffered by the other party directly to the extent and for the 

duration of any cause beyond the reasonable control of the Party unable to perform 

(“Force Majeure”) events such as but not limited to acts of God not confined to the 

premises of the Party claiming the Force  Majeure,  flood,  drought,  lightning  or  fire,  

earthquakes,  strike,  lock-outs  beyond  its control, labor disturbance not caused at the 

instance of the Party claiming Force Majeure, acts of government or other competent 

authority, war, terrorist activities, military operations, riots, epidemics, civil  commotions 

etc.  

 

The Party seeking to rely on Force Majeure shall promptly, within 2 days, notify the other 

Party of the occurrence of a Force Majeure event as a condition precedent to the 

availability of this defense with particulars detailed in writing to the other Party and shall 

demonstrate that it has taken and is taking all reasonable measures to mitigate the events of 

Force Majeure. 

 

In the event the Force Majeure substantially prevents, hinders or delays the Bidder’s 

performance of Services for a period in excess of 3 days, FPI may consider that an 

emergency exists. However, when the situation arising out of force Majeure comes to an 

end in the assessment of FPI, the agency shall resume normal activities under this 

agreement immediately. If FPI considers it necessary, may grant an extension of time to 

the agency for resuming normal activities under this agreement. If the agency does not 

resume normal activities immediately or within the extended period, if any, granted by 

FPI, t h e n  FPI will have the option to invoke the Performance Guarantee, levy liquidated 

damages, obtain substitute service from an alternate supplier at the cost of agency and/or 

terminate this Agreement. 

 

Notwithstanding the terms of this Article, the failure on the part of the agency to ensure 

insurance coverage and back-up and other safeguards in accordance with the terms of the 

tender or the Agreement against natural  disaster,  fire,  sabotage  or  other  similar  

occurrence  shall  not  be  an  event  of  Force Majeure. 
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15. Disputes 

All questions and disputes relating to the meaning of the specifications and instructions 

here-in before mentioned and as to the quality of service or as to any other question, 

claim, right, matter or thing whatsoever in any way arising out of or relating to the 

agreement, or otherwise concerning the services and deliverables or the execution or failure 

to execute the same,  the matter in dispute shall, in the first place, be referred to the 

Director, FPI.  The Director‘s decision will be final and binding. In case the party is not 

satisfied with the decision of the Director, FPI, the aggrieved bidder can appeal before the 

Additional Chief Secretary, Finance Department, Govt. of Karnataka, after a 30 days notice 

period.  

 

16. Notices 

Any notice or other document, which may be given by either Party under this Agreement or 

Tender or under the SLA, shall be given in writing in person or by pre-paid recorded 

delivery post or through email to the notified address. In relation to a notice given under this 

Agreement, any such notice or other document shall be addressed to the other Party’s 

principal or registered office address. 

 

Any notice or other document shall be deemed to have been given to the other Party (or, if 

relevant, its relevant associated company) when delivered (if delivered in person) if 

delivered between the hours of 10.00 am and 5.00 pm on a working day at the address of the 

other Party set forth above or if sent by fax, provided the copy of the fax is accompanied by 

a confirmation of transmission, or on the next working day thereafter if delivered outside 

such hours, and 7 days from the date of posting (if by letter).  

 

Notice can also be given through email address furnished by the bidder. The time of the sent 

message in the outbox of the sender will be considered to be time of delivery of the message.  

 

Either Party to this Agreement or to the SLA may change its address, telephone number, and 

nominated email for notification purposes by giving the other reasonable prior written notice 

of the new information and its effective date. 

 

17. Interpretation of Clauses 

In case of any ambiguity in the interpretation of any of the clauses in the bid document, 

Director, FPI’s interpretation of the clauses shall be final and binding on all parties. 

 

18. Third Party Claims 

      The agency shall indemnify FPI against all third-party claims on accident injury / harm /   

     disability / fatal etc. 

 

19. Terms & Conditions and Services Level Conditions 

     Award of Contract: The Contract can  be awarded to the successful Bidder whose Bid 

has been determined to be substantially responsive and has been determined as the Best 

Value Bid(Lowest L1). The decision of FPI is final in this regard.  

 

20. Termination of contract: FPI reserves the right to cancel the contract placed on the 

bidder if: 

 The bidder commits breach of any of the terms and conditions.  

 The bidder goes in to liquidation voluntarily or otherwise. 

 The service is found unsatisfactory, which may be any one or more of the following:   
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(a) Not sending / Late sending the vehicle on time Any late coming for more than six 

days in a month. 

(b) Supply of vehicles of models earlier than the 1st January 2015, for more than 6 

days in a month. 

(c) Vehicles provided to FPI which are not suitable for travel, say vehicles with worn 

out seats, broken doors shabbily painted vehicles etc. 

(d) Rash driving of driver, arrogant behavior of driver or inexperienced driver. 

(e) Failures to fulfill any of the statutory requirements i.e say non-possession of 

emission certificate, copies of valid vehicle documents for inspection etc. 

 

In addition to the above, any default by the travel agency and in any of the terms & 

conditions (whether General or Special), FPI may without prejudice to any other 

right/remedy which shall have accrued or shall accrue thereafter, terminate the contract, 

in whole or in part, by giving 2 clear working days notice in writing to the travel agency, 

besides taking appropriate action against the travel agency, including forfeiture of 

security deposit. 

FPI fully reserves the right to terminate the contract of the agency on the above grounds 

or any other grounds by which FPI finds that the vendor is not functioning as expected. 
 

21. Performance Related SLAs:  

      The following penalties are applicable for deficiency in services 

(a)  Not sending / Late sending the vehicle on time Any late coming will attract a 

fine of Rs.100/- per occasion for the first time and Rs.250/- for the subsequent 

times in addition to deduction of hire charges on pro-rata basis for the period. 

(b) Supply of vehicles of models earlier than 1st January 2015, a penalty of Rs. 200/- 

is applicable per day. 

(c) Failure to replace / provide alternative vehicle immediately (one hour in 

Bengaluru) after informing that the vehicle provided unsuitable for travel / 

immediately after break down etc, Rs. 200/- per occasion. 
 

22. Submission, Receipt and Opening of Proposals 

The original Proposal (i.e Technical Proposal and Financial Proposal) shall be 

prepared and submitted in e-Procurement platform.  
 

The bidder shall digitally sign and submit the proposal electronically through the 

unified e-Procurement platform: www.eproc.karnataka.gov.in 
 

The completed Technical and Financial Proposal must be submitted electronically in 

the e-Procurement platform on or before the due date for bid submission specified in 

the e-Procurement platform.  
 

The required technical documents/undertakings should be uploaded in the relevant 

slots provided in the e-Procurement portal. In case the bidder wishes to upload 

additional technical documents, the same may be uploaded in additional document 

section of technical criteria. 
 

No commercials shall be uploaded in technical criteria section of e-Procurement 

portal. 
 

23. Evaluation Process 

The bids are evaluated in Two tender document system as below: 

i. First– Evaluated based on Technical Qualification Criteria 

ii. Second – Evaluated based on Commercial requirement set out in this Tender. 
 

http://www.eproc.karnataka.gov.in/
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24. Technical Evaluation Conformance: 

i. The Bidders shall be evaluated based on the technical criteria in the Section 7 of this 

Tender.  Bidders failing to meet the Technical criteria shall not be considered for 

Commercial Bid evaluation. 
ii. FPI reserves the right to seek clarifications and additional documentary evidence 

from the bidders to ascertain qualification abilities of the bidders. 
iii. Decision of FPI in the evaluation of the Technical bids shall be final. 
iv. It is mandatory to submit the Financial Bids on-line on e-Procurement Portal of GoK, 

uploading of scanned copy will not be considered for financial bid evaluation. 
 

25. Commercial Bid Evaluation 

Unit Price to be quoted in the e-Procurement portal for each category of vehicle should be 

inclusive of all applicable taxes including GST and all other expenses. The commercial 

quotes submitted by technically qualified bidders will be opened in e-Procurement platform.   

 

The bidder who has quoted the lowest for each category of the vehicle is considered for 

award of contract. If quoted rate exceeds the maximum rate fixed by the Government, FPI 

reserves the right to negotiate with the lowest bidder to match the prevailing rate e fixed by 

the Government of Karnataka. 
 

 

Notwithstanding the above, FPI reserves the right to cancel the tender if the prices quoted by 

the bidders is not beneficial to the Government or for any reason whatsoever.   

 

26. Payment Terms 

Monthly bills shall be submitted in duplicate to the authority specified in contract along with 

log Book/Duty, Slips duly signed by the user. 

i. The Payment towards hiring of the vehicle will be made on the basis of trip sheet 

duly signed by the user/ Officer in Charge of the vehicle. 

ii. Payments will be made by RTGS to the travel agency after deduction of income tax 

& statutory taxes (as applicable from time to time) on each bill. 

iii. The contract agency shall make payment to the drivers within 5th of every month  

iv. The travel agency should submit the bill on or before 7th of the following months 

without fail. 

v. The bill should contain PAN No. of travel agency along with proof. 

vi. The travel agency should produce the copy of challan along with monthly bill for 

proof of paid GST for previous month. 

vii. The bill will formally be paid within a period of 15 days from the date of submission 

of bill provided satisfactory service is offered and all the details as mentioned above 

are attached 

 

 

Additional Director (Adm) 

Fiscal Policy Institute, 

Kengeri, Bangalore 
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Annexure 1: 

Turnover Certificate  
 

[Turnover certificate shall be issued by the Chartered Accountant Firm/Chartered 

Accountant who regularly audit the Company’s/agencies accounts] 

 

 

TO WHOMSOEVER IT MAY CONCERN 

 

This is to certify that the annual turnover of << AGENCY NAME >> for the last  03 years 

i.e. FY: 2017-18 , 2018-2019 & 2019-2020( AY: 2018-2019, 2019-2020 & 2020-2021) is 

as below. This is as per the Statement of Accounts which has been duly verified by me and 

found correct. 

 

Financial 

Year 

Assessment 

Year 

Total Turnover of the Agency / Company (in Rs. 

Lakhs) 

2017-18 2018-19 

 

 

2018-19 2019-20 

 

 

2019-20 2020-21  

 

 

 

 

Chartered Accountant Name 

 

Signature 

 

Seal 
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Annexure-2: 

Photo 

                                                     

 Technical Bid 

 

This table has to be filled in by the prospective Tenderer without fail. Details of are to be 

furnished in the following proforma.   

Sl.No. Subject Details 

1 Name/s and address of 

Proprietor/Partner/Company (If a 

Company please indicate registered 

office address and corporate address 

separately): 

 

 

 

2 Telephone number/e-mail of the 

Tenderer: 

Telephone No.(Off) : 

Telephone No. (Res:): 

Mobile No: 

e-Mail: 

3 Whether a 

Proprietor/Partnership/Company/Any 

other? – Please indicate 

 

4. Registration and incorporation 

particulars of the Company.  (If 

Partnership or Proprietorship, please 

indicate registration details obtained 

from local authority): 

 

5. GST Registration number ( Copy of 

GST registration certificate  to be 

enclosed): 

 

6. PAN (Copy of PAN to be enclosed)  

7. Experience of the tenderer :  

in transportation business  

(Number of years) : 

 

8. Location (Address) of the garage :  

held by the tenderer if any: 

 

 

 

9. Bank Details : 

1. Name and address of the 

Bank: 

2. IFSC Code: 

3. Branch Code: 

4. Bank Account No. 

5. Type of Account 

 

 

 

 

 

10. Details of Vehicles proposed to be 

deployed  

 

 

 



Monthly Taxi-C-5-2018-FPI 

 

19 
 

11. Copies of Balance sheet & Profit and 

Loss account for FY: 2017-18 , 

2018-2019 & 2019-2020( AY: 2018-

2019, 2019-2020 & 2020-2021). 

 

12. Copies of IT returns filed for FY: 

2017-18 , 2018-2019 & 2019-2020     

( AY: 2018-2019, 2019-2020 & 

2020-2021) 

 

13. Work order copies & satisfactory 

service certificate  for having 

provided vehicles to government 

departments/public sector 

undertakings and any other 

organizations  for the last three years  

 

14. Authorization letter of the Company 

in case the person signing the tender 

document is an authorized 

representative of the company 

 

 

 

15. No. of vehicles offered:  

Sl 

No 

 

Vehicle 

Model 

 

Registration 

No. 

 

Yr of 

Mfg 

 

 

Owner 

Validity of 

Permit / 

Fitness 

Copy of RC book & 

Valid Insurance policy 

of the vehicle 

1       

2       

3       

4       

5       

6       

6       

7       

8       

9       

10       

11       

       

Note: Please furnish documentary evidence in support the above information in Sl.No.15.  

(Attach extra sheet if required). If vehicles are to be arranged subject to award of contract 

then above details with documentary evidence to be provided within three days from the 

date of acceptance  of LOI .  
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Annexure-3 

 

 Non Black listed self declaration: 
 

I / We hereby declare that our Services / Firm / Company (i.e. Business Establishment) has 

not been blacklisted in the past by Government of India or by any State Governments or 

Union Territories or by PSUs.  There is no vigilance / Police / CBI case pending against our 

establishment. Further we declare that our establishment has not been blacklisted in the past 

by any institution in Karnataka. 

 

I/We hereby declare that the information furnished above is true and correct to the best 

of knowledge and belief. 

 

 

 

Place:                         Signature of Tenderer 

                                  with official seal 

Date: 
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Annexure – 4 

 

CHECKLIST 

 

List of the self attested documents to be uploaded along with Tender: 

 

1. Duly filled Annexure- 2. 

2. Copy of GST registration certificate. 

3. Copy of PAN card 

4. Annual Turnover Certificate as in Annexure-1,  issued by the Chartered Accountant 

for FY: 2017-18 , 2018-2019 & 2019-2020( AY: 2018-2019, 2019-2020 & 2020-

2021) 

5. Audited balance sheet with profit and loss account for FY: 2017-18 , 2018-2019 & 

2019-2020( AY: 2018-2019, 2019-2020 & 2020-2021 ) 

6. Copies of IT returns filed for FY:  FY: 2017-18 , 2018-2019 & 2019-2020( AY: 

2018-2019, 2019-2020 & 2020-2021) 

7. Work order copies / certificates  for having provided the vehicles to government 

departments or public under takings or any other organizations in the last three years 

8. Non-Black list - Self declaration – As per Annexure-3. 

9. Copies of RC books, Insurance policies of the vehicles and details of Vehicles as per  

Annexure - 2 

10. Copies of Lease agreement/s, if vehicles are hired. 

11. Authorization letter of the Company in case the person signing the tender document 

is an authorized representative of the company 
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Annexure - 5: 

FINANCIAL BID 

[to be submitted on-line only  (i.e. www.eproc.karnataka.gov.in)]. 

Monthly Rent per each category of Vehicle: (Amount in Rs.) 

Note 1:  It is mandatory for the bidder to quote for all the categories of vehicles 

mentioned above.  Any missing quote shall be treated as non-responsive bid and liable 

for rejection.  

 

{It is mandatory to submit Financial Bid on-line on e-Procurement portal of Govt. of       

Karnataka, Uploading scanned copy will not be considered for bid evaluation}. 
 

 

Place:              SIGNATURE OF TENDERER 

Date:       WITH OFFICIAL SEAL 

 

 Note 2: Additional amount payable by the user department in excess of prescribed 

limit : 

Sl.No Description 
Amount 

Payable 

I For Non AC category of Vehicles  

a. Amount payable per KM for extra KM after 2500 Kms 

in a month 

Rs.5.50  

b. Amount payable for for each hour in excess of 300 Hrs 

per month  

Rs 40.00  

II For AC category of Vehicles  

a. Amount payable per KM for extra KM after 2500 Kms 

in a month 

Rs 6.50  

b. Amount payable for each hour in excess of 300 Hrs 

per month  

Rs. 55.00 

III If the Vehicle is stationed outside Bengaluru after 10 

PM, then amount payable as Driver Bata per day.    
 

Rs. 150.00 

Sr. 

No. 

Category of Vehicle 

Monthly Rent  

per one 

Vehicle 

 

GST  

@ ….…% 

All Inclusive Total 

Monthly Rent per 

vehicle* 

 

(A) (B ) (C) D= (B+C) 

1 Micro Non-AC Vehicle    

2 Mini (Non Sedan)                    

-AC vehicle 
  

 

3 Sedan-AC Vehicle   
 

4 MUV/SUV-AC Vehicle    

* Monthly rent includes all costs, profit, other taxes etc., 
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